BARRY M. KLEIN
cell: 314.440.9020
email: barry.klein@alumni.usc.edu
10607 Kilbourn Dr., St. Louis, MO 63136
TECHNICAL WRITER/EDITOR/COMMUNICATOR, WEB DESIGNER/IMPLEMENTER
QUALIFICATIONS: Extensive experience in developing design, test, training, operations, user, and web documentation, including runbooks and operational guides, for commercial, financial, aerospace, university and government systems.  Over 15 years experience with Microsoft Office products.
PLATFORMS: PCs under Windows NT, 2000 and XP, and  IBM OS-2 Warp; Macintosh 7.0; Sun workstations under Solaris Unix; Gould S.E.L.-32 under MPX-2.1; IBM mainframes under TSO and SPF;  DEC PDP-11s under RSX-11M+ and DECnet; HP-1000 under RTE-A; VAX 11-780 under VMS, Xerox 6085 workstation; PR1ME 750; Perkin Elmer 3220.

TOOLS: FrameMaker, MS-Word, WordPerfect, PageMaker, Acrobat, HTML, DreamWeaver, MS-Visio, PaintShop Pro, Photoshop, PowerPoint.
EXPERIENCE:
· August 06 – present: Self-employed FREE-LANCE WRITER, EDITOR, TRANSLATOR and WEB DESIGNER (speculative projects).  Worked on book manuscript (self-study techniques) for publication. Composed and developed a web-based library of songs, and websites devoted to training projects and research links.  Translated documents for incorporation charters.
Technologies: MS Word, Visio, Excel, Finale, Final Draft, Acrobat, DreamWeaver, PulseMaster

· SSE, Inc. (on-site at Reuters), St. Louis, MO. Mar 06 – July 06.  TECHNICAL WRITER and EDITOR.
· Wrote Project Implementation Architecture and Interface Architecture documents including best practices and standard environments. 
· Researched and described datacenter hardware, software and systems for inception of new Reuters investment services.

Technologies: MS Word, Visio, Excel, PowerPoint
· ZIMON TELECOM, Santa Ana, CA. Jan.-Dec., 2005.  CONSULTANT.  Edited proposals, requirements documents and specifications, managed projects, wrote analyses for telecom-software projects. Developed Use Cases, project charters and implementation and test Plans.  (Worked off-site from Chicago).  
Technologies: MS-Office Suite, FrameMaker, Acrobat, DreamWeaver, MS-Project.

· TELCO ANALYTICS, Las Vegas, NV. June, 2001-Dec., 2004.  DIRECTOR OF COMMUNICATIONS.  Developed and edited project charters and use cases, sales presentations, training materials, Communication Plans, user manuals, runbooks, web site (using DreamWeaver and HTML), proposals, and client analyses for product line of OSS software and services for the telecom industry.  Set up standards and procedures for managing documentation and processes.  Acted as the Microsoft Partnership agent for the company, and conducted updates and training for new releases of Microsoft Office.
· DIGITAL ISLAND (now SAVVIS Communications), Thousand Oaks, CA. March, 2000-May, 2001. SENIOR TECHNICAL WRITER/EDITOR. Designed, composed, edited, illustrated and published User, Operations and Installation manuals, technical briefs, test plans and release notes (using FrameMaker, Visio, MS-Office suite and Adobe Acrobat) for internet infrastructure services operating under IEEE Cisco standards and using Java software.  Helped develop documentation standards and brought existing documents into conformance.
· USC ENGINEERING DEPT., University Park Campus, Los Angeles, CA. 1997-2001. GRADUATE FELLOW and RESEARCH ASSISTANT. Specification, design and documentation of user interfaces, seismic analysis systems, websites and artificial intelligence tools.

· DIRECT LINK div. Associated International, Inc., North Hollywood, CA. 1996. TECHNICAL ANALYST. Analyzed, designed, documented, tested and supported telecommunications billing and management systems for phone cards.  Set up processes and procedures for managing documentation and support services.  Trained and supported users.
· ZIMON TECHNOLOGIES, Newport Beach, CA. 1990-95. CONSULTANT. Systems analysis and documentation of PC projects for various corporate telecommunications clients.

· DATA BLOCKS, Tujunga, CA. 1992. TECHNOLOGIST. Analyzed, specified, documented and wrote operations manuals for attendance system incorporating optical-mark timecard reprinting/scanning, attendance totaling and computation/formatting for automatic payroll of attendance data.
· XEROX CORP., El Segundo, CA. 1991. CONSULTANT (Xxcal, Inc.). Created and edited test sequence documentation for desktop publishing, graphics plotting, database and spreadsheets for PC host, and test set documentation for VAX 11/780 host, on emulations of most major printing platforms.
· ASHTON-TATE, Inc., Torrance, CA. 1990. CONSULTANT (Xxcal, Inc.). Analyzed, specified and documented a com​prehensive object-oriented Financial Reporting System for the Database Division. 
· CITICORP TTI, Santa Monica, CA. 1989-90. CONSULTANT (Volt Technical Services). Analyzed and documented systems, integrating data from multiple communications systems and several different workstation configurations, on a network of 386 PCs and VAX 11-780s under UNIX, networked via AppleTalk and Ethernet. 
· U.S. BANKRUPTCY COURT, Los Angeles, CA. 1989. LEAD PROGRAMMER. Led a three-person team for analysis, specification and development for automating the intake and cashiering functions of the court, networked using Novell 2.1. Wrote training and user manuals.                 

· RESONATING VISIONS, Los Angeles, CA. 1988. NATIONAL MEDIA CONSULTANT. Developed and documented a client/producer/performer database for a national networking and event-production group, as well as for several public-interest organizations.  Designed and wrote publicity releases.

· CITY NATIONAL BANK, Los Angeles, CA. 1983-87. MEMBER OF TECHNICAL STAFF. Analysis, documentation and development of online systems for the Instant Teller network, including branch support, terminal interfaces, online forms and databases; operations support, including troubleshooting and installing menu-driven interfaces; and configuration management/time-tracking software on local area network of HP-1000s with multiple types of branch terminals and PCs.   Acted as configuration manager for approximately one dozen projects during a major new-release effort.
· TELEDYNE CONTROLS, West Los Angeles, CA. 1983. MEMBER OF TECHNICAL STAFF. Analysis and documentation for emergency-backup-control system for a nuclear power plant. System and configuration management for a network of DEC PDP-11s (RSX-11) and VAX 11/780s (VMS). 
· HUGHES HELICOPTERS, Culver City, CA (now McDonald Helicopters, Scottsdale, AZ). 1982-83. MEMBER OF TECHNICAL STAFF.  Specification/high-level design of real-time simulation system for the Apache Helicopter. Research and analysis of software/hardware integration techniques, timing and interface considerations, configuration control, RFQ preparation, systems modeling. Documented management software in FORTRAN for parts databases and time/project tracking. Vendor/management liaison, user training and troubleshooting. 

· LOCKHEED-CALIFORNIA Company, Burbank, CA. 1981-82. MEMBER OF TECHNICAL STAFF. Developed and documented a system for managing, converting and revising a manufacturing database, including data normalization from paper-tape conversion, for automated inspection equipment. IBM-3081 and 4033 mainframes, under TSO/SPF, networked to VAX-11/780s, Perkin-Elmer 3220s and LSI-2s.

· MICOM SYSTEMS, Chatsworth, CA. 1981. MEMBER OF TECHNICAL STAFF. Designed and documented an interactive database for Customer Service order-entry/inventory-tracking system on a PR1ME computer.

· SCIENCE APPLICATIONS, Inc., Westlake Village, CA (on-site at IBM-Federal Systems). 1980-81. MEMBER OF TECHNICAL STAFF. Analysis, program maintenance, data normalization and writing user manuals for satellite-data anal​ysis systems, in IBM Fortran and assembler, on 370/3033. Designed and coded modifications to PDMS structured programming-language development system, for FORTRAN, Jovial and assembler. 
EDUCATION:

Completion certificate, Project Management (including MS Project and UML), MITS, Schaumburg, IL, 2005
Completion certificate, Software Engineering (Dot-Net and Java programming), CSI, Illinois, 2005
Master’s in Computer Science, University of Southern California, Los Angeles, CA, 2001

Completion certificate, FrameMaker-to-Acrobat Seminar, MicroType, Inc., San Francisco, CA, 2000

Specialty certificate, Multimedia Technologies, University of Southern California, 1998

Specialty certificate in NLP (human interfacing), Sierra University, Santa Monica, CA, 1984 

B.S. in Computer Science, California State University, Northridge, CA, 1983

Completion certificate, Cockpit Avionics, Hughes Helicopters, Culver City, CA, 1982

Completion certificate, LSI-2 System and Assembly Language, Lockheed, Burbank, CA, 1981

Completion certificate, IBM Mainframe Utilities, Lockheed, Burbank, CA, 1981
Addendum: Tools and Specific Experience
FRAMEMAKER 6 & 7:
More than a year at Digital Island, for User Manuals, Installation Guides and Operational Manuals.

PAGEMAKER 6 & 7:
Approximately one year total, developing a series of music folios that I was attempting to market.

MS VISIO:
Most of a year at Digital Island, several years in contract and freelance projects and three years at Telco Analytics.

POWERPOINT:
About a year in the USC Fellowship, three years at Telco Analytics and another three years in freelance work (mostly creating proposals for projects).
ROBOHELP: 
About three months at Digital Island, three months at Telco Analytics and another two months at Zimon Telecom.

ACROBAT (including two-week training in FrameMaker-Acrobat interface):
Two years at USC, more than a year at Digital Island, three years at Telco Analytics, almost a year at Zimon Telecom and another two years developing freelance proposals and music folios.

MS WORD:
About five years on the various consulting positions, about three years in freelance writing for periodicals and several years on jobs.
DREAMWEAVER & FRONT PAGE:
About three months at USC, more than a year at Digital Island, three years at Telco Analytics, most of a year at Zimon Telecom and approximately two years developing online projects freelance.
PHOTOSHOP:
About three months at USC, a year at Digital Island, three years at Telco Analytics, one year at Zimon Telecom and two years freelance.
WORDPERFECT 4 & 5:
Most of a year at the Federal Court and three months at Ashton-Tate.
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