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Barry Klein, Technical Communications Specialist ( St. Louis ( 314.440.9020
10607 Kilbourn Dr., St. Louis, MO 63136 ( barry.klein@alumni.usc.edu
Summary

Technical Communications Specialist with expertise in training management, design, development and delivery. Experience working with all levels of an organization from administrative staff to top‑level management, as well as clients and customers.  Special skills include:

( Sales Engineering   ( Publications Design and Production   ( Web Design and Publiishing

( Curriculum and Instructional Design  ( Training Delivery    ( Technical Writing and editing  ( Systems Design and Integration   ( Lifecycle responsibility  ( Software Expertise

( Project Management   ( QA and Test Engineering   ( Data Analysis

( Budget Tracking   ( Supervision   ( Quality Review    ( Process Analysis/Improvement

Selected Accomplishments

· Successfully managed multiple training design and delivery projects for systems training.  Specialized in software applications including report creation, data delivery, and update management.

· Instituted editorial process and style standards for writing team. 

· Managed Telco Analytics IT Communications and Training group that delivered information to staff and customers.

· Innovated new methods of communications that were commended by executive management for increasing intergroup productivity. 

· Developed training plans for rollout of new application software to Los Angeles ATTW and Chicago Cingular.

Business Experience
	Self-employed
August 2006 to present
	Consultant

Writing book manuscript (self-study techniques) for publication. Composed and developed a web-based library of songs, and websites devoted to training projects and research links.  Translate and edit documents for incorporation charters.

	SSE, Inc.

March 2006 to 

July 2006
	Technical Analyst/Writer
Wrote Project Implementation Architecture and Interface Architecture documents including best practices and standard environments.  Researched and described datacenter hardware, software and systems for inception of new Reuters investment services.

	Zimon Telecom
January 2005 to December 2005
	Consultant
Developed proposals and specifications, managed projects and wrote analyses and rollout and training plans for telecom software projects.


Business Experience (continued)

	Telco Analytics

June 2001 to December 2004
	Technical Communications Analyst

Developed sales presentations, training materials, user manuals, web site (using DreamWeaver and HTML), proposals, and client analyses for product line of OSS software and services for the telecom industry.  Set up standards and procedures for managing documentation and processes.  Acted as the Microsoft Office Partnership agent for the company, and conducted updates and training for new releases of Microsoft Office.

	Digital Island

(now Savvis Communications)

March 2000 to May 2001
	Senior Technical Writer

Designed, composed, edited, illustrated and published User, Operations and Installation manuals, technical briefs and release notes (using FrameMaker, Visio, MS-Office suite and Adobe Acrobat) for internet infrastructure services operating under IEEE Cisco standards and using Java software.  Helped develop documentation standards and brought existing documents into conformance.

	USC DEPT. OF ENGINEERING

January 1997 to February 2001
	Graduate Fellow / Research Assistant

Specification, design and documentation of user interfaces, seismic analysis systems, websites and artificial intelligence tools. Trained the research team in using the tools.

	DIRECT LINK Div. ASSOCIATED INDUSTRIES
January 1996 to November 1996
	Communications Analyst

Analyzed, designed, documented, tested and supported telecommunications billing and management systems for phone cards.  Set up processes and procedures for managing documentation and support services.  Trained and supported users.

	ZIMON TECHNOLOGIES

1993 to 1995
	Consultant

Systems analysis and documentation of software projects for various corporate telecommunications clients.

	DATA BLOCKS

1992
	Consultant

Analyzed, specified, documented and wrote operations manuals for attendance system incorporating optical-mark timecard reprinting/scanning, attendance totaling and computation/formatting for automatic payroll of attendance data.  Developed rollout and training plans and performed the user training.

	XXCAL, INC.

1991
	Consultant – Xerox Corp.
Created test sequence documentation for desktop publishing, graphics plotting, database and spreadsheets for PC host, and test set documentation for VAX 11/780 host, on emulations of most major printing platforms.

Consultant – Ashton-Tate Corp.
Analyzed, specified and documented a com​prehensive object-oriented Financial Reporting System for the Database Division.


Business Experience (continued)

	VOLT TECHNICAL SERVICES

1990
	Consultant – Citicorp TTI

Analyzed and documented systems, integrating data from multiple communications systems and several different workstation configurations, on a network of 386 PCs and VAX 11-780s under UNIX, networked via AppleTalk and Ethernet.

	U.S. BANKRUPTCY COURT

1989


	Team Leader

Development Team

Led a three-person team for analysis, specification and development for automating the intake and cashiering functions of the court, networked using Novell 2.1. Wrote training and user manuals, and rollout and test plans. Trained users.

	RESONATING VISIONS

1988
	Media Consultant

Star*Link 88 Production Team

Developed and documented a client/producer/performer database for a national networking and event-production group, as well as for several public-interest organizations.
Designed and wrote publicity releases.

	CITY NATIONAL BANK

1984 to 1987
	Programmer / Analyst

Instant Teller Network Technology Team

Analysis, documentation and development of online systems for the Instant Teller network, including branch support, terminal interfaces, online forms and databases; operations support, including troubleshooting and installing menu-driven interfaces; and configuration management/time-tracking software on local area network of HP-1000s with multiple types of branch terminals and PCs.   Acted as configuration manager for approximately one dozen projects during a major new-release effort.

	TELEDYNE CONTROLS
1983
	Member of Technical Staff

Tennessee Valley Authority Nuclear Emergency Backup Project
Analysis and documentation for emergency-backup-control system for a nuclear power plant. System and configuration management for a network of DEC PDP-11s (RSX-11) and VAX 11/780s (VMS).


Education

University of Southern California
Master of Science in Computer Science
California State University, Northridge

Bachelor of Science in Computer Science

Minors in English and Foreign Languages

Certifications:

Completion certificate, Project Management, MITS, Schaumburg, IL 2005
Completion certificate, Software Engineering (Dot-Net and Java programming), CSI, Illinois, 2005
Completion certificate, FrameMaker-to-Acrobat Seminar, MicroType, San Francisco, CA, 2000

Specialty certificate, Multimedia Technologies, University of Southern California, 1998

Specialty certificate in NLP (human interfacing), Sierra University, Santa Monica, CA, 1984 

Special Courses

	· DreamWeaver

· Script writing

· Adobe Illustrator
	· Adobe Acrobat

· Adobe Photoshop

· MS Project 
	· Macromedia Director 

· Rational Rose

· IBM Mainframe Utilities


Computer Skills

· Expert with Word, FrameMaker, PageMaker, PowerPoint, Excel, Visio, and Adobe Acrobat.

· Experienced with various graphics, web development, and desktop publishing software; and multiple proprietary applications, including those that interface with Oracle and Teradata.


