BARRY M. KLEIN
cell: 314.440.9020
email: runyanwilde@aol.com 
10607 Kilbourn Dr., St. Louis, MO 63136
WRITER/EDITOR/COMMUNICATOR
QUALIFICATIONS: Extensive experience in developing design, test, training, operations, user, and web documentation, including runbooks, marketing presentations and operational guides, for commercial, financial, aerospace, university and government systems.  Over 15 years experience with Microsoft Office products.  Contributed essays and book reviews for a quarterly magazine.  Published a monthly newsletter for two years.  Scripted my own radio program for five months.  Wrote ad copy for my own enterprises for many years.
TOOLS: FrameMaker, MS-Word, WordPerfect, PageMaker, Acrobat, HTML, DreamWeaver, MS-Visio, PaintShop Pro, Photoshop, PowerPoint.
EXPERIENCE:
· August 06 – present: Self-employed FREE-LANCE WRITER, EDITOR, TRANSLATOR and WEB DESIGNER (speculative projects).  Worked on book manuscript (self-study techniques) for publication. Composed and developed a web-based library of songs, and websites devoted to training projects and research links.  Translated documents for incorporation charters.
· SSE, Inc. (on-site at Reuters), St. Louis, MO. Mar 06 – July 06.  TECHNICAL WRITER and EDITOR.
· Wrote Project Implementation Architecture and Interface Architecture documents including best practices and standard environments. 
· Researched and described datacenter hardware, software and systems for inception of new Reuters investment services.

· ZIMON TELECOM, Santa Ana, CA. Jan.-Dec., 2005.  CONSULTANT.  Edited proposals, requirements documents and specifications, managed projects, wrote analyses for telecom-software projects. Developed Use Cases, project charters and implementation and test Plans.  (Worked off-site from Chicago).  
· TELCO ANALYTICS, Las Vegas, NV. June, 2001-Dec., 2004.  DIRECTOR OF COMMUNICATIONS.  Developed and edited project charters and use cases, sales presentations, training materials, Communication Plans, user manuals, runbooks, web site (using DreamWeaver and HTML), proposals, and client analyses for product line of OSS software and services for the telecom industry.  Set up standards and procedures for managing documentation and processes.  Acted as the Microsoft Partnership agent for the company, and conducted updates and training for new releases of Microsoft Office.
· DIGITAL ISLAND (now SAVVIS Communications), Thousand Oaks, CA. March, 2000-May, 2001. SENIOR TECHNICAL WRITER/EDITOR. Designed, composed, edited, illustrated and published User, Operations and Installation manuals, technical briefs, test plans and release notes (using FrameMaker, Visio, MS-Office suite and Adobe Acrobat) for internet infrastructure services operating under IEEE Cisco standards and using Java software.  Helped develop documentation standards and brought existing documents into conformance.
· USC ENGINEERING DEPT., University Park Campus, Los Angeles, CA. 1997-2001. GRADUATE FELLOW and RESEARCH ASSISTANT. Specification, design and documentation of user interfaces, seismic analysis systems, websites and artificial intelligence tools.

· Psychedelic Illuminations Magazine, Santa Ana, CA. 1992 – 1995.  CONTRIBUTING WRITER/EDITOR.  General proofing and editing of six  issues; wrote essays and book reviews for four issues.
· The Inner-Space Connection, Los Angeles, CA.  1986 – 1992.  My own enterprise, featuring lectures, workshops, monthly newsletter, marketing, radio programs and events production.  I wrote all my own scripts and copy except for occasional contributions.

· RESONATING VISIONS, Los Angeles, CA. 1988. NATIONAL MEDIA CONSULTANT. Developed and documented a client/producer/performer database for a national networking and event-production group, as well as for several public-interest organizations.  Designed and wrote publicity releases.  Marketed events on my radio program and in my newsletter, and composed print ads for them.
EDUCATION:


Master’s in Computer Science, University of Southern California, Los Angeles, CA, 2001

Completion certificate, FrameMaker-to-Acrobat Seminar, MicroType, Inc., San Francisco, CA, 2000

Specialty certificate, Multimedia Technologies, University of Southern California, 1998

Specialty certificate in NLP (human interfacing), Sierra University, Santa Monica, CA, 1984 

B.S. in Computer Science, California State University, Northridge, CA, 1983
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