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BARRY M. KLEIN
cell phone:: 314-440-9020
email: barry.klein@alumni.usc.edu
10607 Kilbourn Dr., St. Louis, MO 63136
OBJECTIVE: PROCESS ANALYST
QUALIFICATIONS: Extensive experience in analyzing and managing development, design, testing and training, and writing process, data and operations analyses, user and web documentation for commercial, financial, aerospace, university and government systems, including Time-tracking/Payroll and Business Rules application.
PLATFORMS: PCs under Windows NT, 2000 and XP, and  IBM OS-2 Warp; Macintosh 7.0; Sun workstations under Solaris Unix; Gould S.E.L.-32 under MPX-2.1; IBM mainframes under TSO and SPF;  DEC PDP-11s under RSX-11M+ and DECnet; HP-1000 under RTE-A; VAX 11-780 under VMS, Xerox 6085 workstation; PR1ME 750; Perkin Elmer 3220.

TOOLS: Microsoft Office XP, UML (Rational Rose) and various quality- and configuration-management tools. Familiar with standard scripting tools including HTML, Javascript, Pearl, etc.
ACCOMPLISHMENTS: 
· Organized an international team of managers and engineers to compose the architectural design for a large-scale set of investment services at Reuters, thereby obtaining permission for the team to proceed with the project.

· Led a 3-person team to automate and install the intake and cashiering system at the Bankruptcy Court.

· Led a 3-person team to develop and install a corporate employee-attendance system (Data Blocks for Nynex).

· Fully specified and oversaw the development of the interactive cockpit trainer for the Apache helicopter (Hughes).

· Analyzed and developed an automated data-acquisition system for an automated tube-bending inspection system (Lockheed).

· Analyzed and implemented a billing and call-tracking system for a telephone-debit-card platform (Direct Link).

· Developed a Financial Reporting System for Ashton Tate's Database division.

· Developed and installed a self-updating communications-equipment-tracking system for Citicorp-TTI.

· Developed numerous banking applications over the Instant Teller network (City National Bank).

· Developed an interactive Customer Service program for communications hardware at Micom.

· Developed a language-formatting system for structuring code on unstructured compilers (IBM).

· Developed a linked bill-of-materials system for helicopter components (Hughes).

· Configuration and system management of networked arrays of HP-1000s, PDP-11s and PCs (CNB, Teledyne, Direct Link).
EXPERIENCE:

· Self-employed consultant, August, 2006 – present (speculative projects). Worked on book manuscript (self-study techniques) for publication. Composed and developed a web-based library of songs, and websites devoted to training projects and research links.  Translated documents for incorporation charters.

· SSE, Inc. (on-site at Reuters-Lipper), St. Louis, MO. March, 2006 – July, 2006. ARCHITECTURAL ANALYST.  Compiled the Project Implementation Architecture and Interface Architecture documents, focusing on process requirements. Researched and defined datacenter hardware, software and systems for inception of new Reuters investment services.  Acted as liaison between project management, engineers and Centers of Excellence.

· ZIMON TELECOM, Santa Ana, CA. Jan.-Sept., 2005.  CONSULTANT.  Developed proposals and specifications, managed projects, wrote analyses for telecom-software projects.  Evaluated 3d-party software packages.  Conducted data analysis and process analysis.
· TELCO ANALYTICS, Las Vegas, NV. June, 2001-Dec., 2004.  SENIORPROCESS ANALYST.  Analyzed millions of call-data records for optimizing routing topologies. Supervised the proposal, specification and development of company projects.  Analyzed results and brought to Senior Committee for review.  Developed sales presentations, training materials, the company web site, proposals, and client analyses for product line of OSS (operational support system) software and services for the telecom industry.  Set up standards and procedures for managing processes and documentation.  Chaired the By-Laws Revision Committee.  Developed the Business Continuity Plan for the company.  Projects for which I was responsible:
· Initial Feasibility Research, June, 2001 – Jan., 2002;

· Pilot Optimization Program for ATT Wireless, Feb. 2002 – Oct. 2002 (valued at $50K but not charged);

· Soft-switch Implementation Design for ATTW, Sept., 2002 – Jan., 2003, $100K;

· Full-suite presentation for ATTW National Engineers Meeting, Jan. – July, 2003 (valued at $200K);

· Managed the company reorganization and relocation to Las Vegas, Aug. – Nov., 2003;

· Optimization of Cingular’s Chicago network, July., 2003 – April, 2004, $410K;
· Part of management team for 2nd company reorganization, May – Dec. , 2004

· Took care of the RTMs for each project.
· DIGITAL ISLAND (now SAVVIS Communications), Thousand Oaks, CA. March, 2000 – May, 2001. SENIOR TECHNICAL WRITER. Designed, composed, edited, illustrated and published User, Operations and Installation manuals, technical briefs and release notes for internet infrastructure services operating under IEEE Cisco standards and using Java software.  Analyzed fault data and error-handling processes.  Helped develop documentation standards and brought existing documents into conformance.
· USC ENGINEERING DEPT., University Park Campus, Los Angeles, CA. Jan., 1997 – Jan. 2001. GRADUATE FELLOW and RESEARCH ASSISTANT.  Analyzed seismic data. Specification, design and documentation of user interfaces, seismic analysis systems, websites and artificial intelligence tools.  Analyzed and reviewed internal processes.
· DIRECT LINK div. Associated International, Inc., North Hollywood, CA. Jan. – Nov., 1996. TECHNICAL ANALYST. Analyzed, designed, documented, tested and supported telecommunications billing and management systems for phone cards.  Set up processes and procedures for managing documentation and support services.  Analyzed billing data and communication datastreams.  Trained and supported users.  Some projects for which I was responsible:

· Business Rules systems for determining authorized usage of each client’s debit cards;

· Attendance and payroll preparation system.

· ZIMON TECHNOLOGIES, Newport Beach, CA. 1990-95. CONSULTANT. Systems and process analysis and documentation of PC projects for various corporate telecommunications clients.

· DATA BLOCKS, Tujunga, CA. 1992. TECHNOLOGIST. Analyzed employee attendance data and reporting process.  Specified, documented and wrote operations manuals for attendance system incorporating optical-mark timecard reprinting/scanning, attendance totaling and computation/formatting for automatic payroll of attendance data.  Major clients: NYNEX and Princess Cruises.
· XEROX CORP., El Segundo, CA. 1991. CONSULTANT (Xxcal, Inc.). Created test sequence documentation for desktop publishing, graphics plotting, database and spreadsheets for PC host, and test set documentation for VAX 11/780 host, on emulations of most major printing platforms.  Analyzed testing processes and resulting data.
· ASHTON-TATE, Inc., Torrance, CA. 1990. CONSULTANT (Xxcal, Inc.). Analyzed, specified and documented a comprehensive object-oriented Financial Reporting System for the Database Division. Analyzed resulting financial data.
· CITICORP TTI, Santa Monica, CA. 1989-90. CONSULTANT (Volt Technical Services). Managed a project for analyzing and documenting systems, integrating data from multiple communications systems and several different workstation configurations, on a network of 386 PCs and VAX 11-780s under UNIX.  Analyzed hardware-inventory data.
· U.S. BANKRUPTCY COURT, Los Angeles, CA. 1989. PROJECT MANAGER. Led a group of developers for analysis, specification and development for automating the intake and cashiering functions of the court, networked using Novell 2.1. Wrote training and user manuals. Analyzed and developed processes for the Business-Rules systems for determining jurisdiction of applicants and selection of judges and trustees.
· RESONATING VISIONS, Los Angeles, CA. 1988. NATIONAL MEDIA CONSULTANT. Organized, designed and deployed a national media campaign for an event at the Los Angeles Coliseum.  Worked with print advertising, direct mail and radio broadcasts.  Networked with publicists nationwide.  Set up processes for analyzing large volumes of national contact data.
· CITY NATIONAL BANK, Los Angeles, CA. 1983-87. PROJECT MANAGER. Managed a team for the analysis, documentation and development of online systems for the Instant Teller network, including branch support, terminal interfaces, online forms and databases; operations support, including troubleshooting and installing menu-driven interfaces; and configuration management/time-tracking software on local area network of HP-1000s with multiple types of branch terminals and PCs.  Analyzed fault data, communications data and transaction data, and also the processes for handling these datastreams.   Acted as configuration manager for approximately one dozen projects during a major new-release effort.  Some projects for which I was responsible:

· Business-Rules engine for Loan applications;

· Bitmap engine for determining Line and Processor Routing;

· Defect-tracking system.

· TELEDYNE CONTROLS, West Los Angeles, CA. 1983. SYSTEM/CONFIGURATION MANAGER, for a network of DEC PDP-11s (RSX-11) and VAX 11/780s (VMS).  One of my responsibilities was the Emergency Backup System for the TVA Nuclear Power Plant.  Analyzed the processing of test data.
· HUGHES HELICOPTERS, Culver City, CA (now McDonald Helicopters, Scottsdale, AZ). 1982-83. MEMBER OF TECHNICAL STAFF.  Specification/high-level design of real-time simulation system for the Apache Helicopter.  Analyzed training processes and instrumentation test data. Research and analysis of software/hardware integration techniques, timing and interface considerations, configuration control, RFQ preparation, systems modeling. Documented management software in FORTRAN for parts databases and time/project tracking. Vendor/management liaison, user training and troubleshooting.  Some projects for which I was responsible:

· Business-Rules engine for inventory management;

· Response-case Rules engine for Cockpit Instrumentation behaviors;

· Attendance and Payroll preparation system.

· LOCKHEED-CALIFORNIA Company, Burbank, CA. 1981-82. MEMBER OF TECHNICAL STAFF. Developed and documented a system for managing, converting and revising a manufacturing database, including data normalization from paper-tape conversion, for automated inspection equipment.  Analyzed stochastic data from automated inspection equipment. IBM-3081 and 4033 mainframes, under TSO/SPF, networked to VAX-11/780s, Perkin-Elmer 3220s and LSI-2s.

· MICOM SYSTEMS, Chatsworth, CA. 1981. MEMBER OF TECHNICAL STAFF. Designed and documented an interactive database for Customer Service order-entry/inventory-tracking system on a PR1ME computer.

· SCIENCE APPLICATIONS, Inc., Westlake Village, CA (on-site at IBM-Federal Systems). 1980-81. MEMBER OF TECHNICAL STAFF.  Analyzed satellite datastreams.. Analysis, program maintenance, data normalization and writing user manuals for large-scale satellite-data anal​ysis systems, in IBM FORTRAN and assembler, on 370/3033. Designed and coded modifications to PDMS structured programming-language development system, for FORTRAN, Jovial and assembler. 
EDUCATION:

· Completion certificate, Project Management (including MS Project and UML/Rational Rose), MITS, Schaumburg, IL. 2005
· Completion certificate, Software Engineering (Dot-Net and Java programming), CSI, Lombard, Illinois 2005
· Masters in Computer Science, University of Southern California, Los Angeles, CA, 2001

· Completion certificate, FrameMaker-to-Acrobat Seminar, MicroType, San Francisco, CA, 2000

· Specialty certificate, Multimedia Technologies, University of Southern California, 1998

· Specialty certificate in NLP (human interfacing), Sierra University, Santa Monica, CA, 1984 

· B.S. in Computer Science, California State University, Northridge, CA, 1983

· Completion certificate, Cockpit Avionics, Hughes Helicopters, Culver City, CA, 1982

· Completion certificate, LSI-2 System and Assembly Language, Lockheed, Burbank, CA, 1981

· Completion certificate, IBM Mainframe Utilities, Lockheed, Burbank, CA, 1981
REFERENCES AVAILABLE UPON REQUEST
